How to Appeal a Denied

Dispute Claim: Your Complete
Guide to Next Steps

Finding an unauthorized charge on your statement feels like a punch to the gut, and filing that dispute claim takes
patience when you're already feeling vulnerable about your financial security. So when you open that denial letter or
email, the disappointment can be overwhelming. You did everything right, provided all the information you thought
was needed, and yet your claim was rejected. The frustration is completely understandable, but here's what you need
to know: a denied claim isn't the end. This comprehensive guide will outline the options available to you and break
down the pros and cons of each path forward, so you can make the best decision for your specific situation.

Understand the Denial

Carefully review the denial notice — whether it came by email or traditional mail. Sometimes you'll discover the denial is
actually good news in disguise, like when the merchant has already processed a refund and your bank closed the case
accordingly. But more often, you'll find yourself staring at vague explanations or reasoning that simply doesn't add up
to what you experienced. If the denial letter leaves you scratching your head or feeling like something doesn't sound
right, trust that instinct. Your next move is to pick up the phone and call your bank or credit union directly. Don't
hesitate to ask questions and request a clearer explanation — you deserve to understand exactly why your claim was
rejected. This information isn't just helpful; it's essential for determining which path to take next.

Supply Necessary Information

When disputes involve purchases you've made, it's incredibly Here are some of the most commonly requested
common for banks or credit unions to come back asking for items that might strengthen your case:

more information or documentation. This can feel frustrating —
like you're being put through endless hoops when you're
already dealing with enough stress. But here's the thing: your
bank isn't trying to make your life harder. They're actually ® Proof of purchase (order confirmations,
working to build the strongest possible case on your behalf, invoices, contracts)

and often these additional details are required by card
networks or regulatory bodies, not just your financial institution.

® Proof of payment (receipts, bank statements,
confirmation emails)

® Explanation of multiple disputes (if you've had
several claims recently)

If your claim was denied because you didn't provide enough

evidence or didn't respond to a request for more information,

take heart — this is actually one of the most straightforward @ Proof of cancellation (cancellation

situations to resolve. You're not starting over from scratch; confirmations, emails with the merchant)

® Detailed explanation of what happened

you're simply giving your bank or credit union the ammunition
they need to fight for you. Once you submit the missing
documentation or answer their questions, they'll reopen your
case and move forward with all the context they need to
advocate effectively on your behalf.
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® Certification that items were counterfeit
(expert assessments, authenticity reports)
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Collaborate with the Merchant

If you're disputing a charge for something you actually purchased When reaching out to the merchant, here are
- maybe the item never arrived, was damaged, or the service fell some approaches that often lead to resolution:
short of what was promised — you might be wondering why your
bank is asking you to go back to the merchant first. It can feel like
being sent in circles when you just want the problem fixed, but
there's actually a good reason behind this step.

@ Request a full or partial refund for your
troubles

® Arrange to return the goods (or explain

Merchants have a lot riding on keeping customers happy. Bad why you weren't able to return them)

reviews, negative publicity, lost business, and the costly hassle of
dealing with chargebacks all give them strong incentives to work
things out directly with you. Many times, they'll bend over

® Cancel ongoing services or subscriptions
that aren't meeting expectations

backwards to make things right once they understand the Remember, approaching the merchant doesn't
situation, often much faster than the formal dispute process mean you're giving up your right to dispute —
would take. you're simply exploring the path that might get

. - you the fastest resolution.
Your bank might specifically request that you attempt to resolve

things with the merchant before they can proceed with your
claim. If you reach out and the merchant doesn't respond within
a reasonable timeframe or flat-out refuses to help, then you've
done your due diligence. At that point, your bank or credit union
can step in and advocate for you through the official channels.

Submit a Reopen Request

You have the right to ask your financial institution to take another look at
your case whether you have brand new information or not. This is especially
worth pursuing if you suspect an error was made somewhere along the way,
either by you or your bank.

While having fresh evidence certainly strengthens your position, it's not
always required. Since you've carefully reviewed that denial letter, you now
understand exactly what went wrong the first time, which puts you in a much
better position to make a compelling case for reopening. Simply contact your
bank or credit union through their usual channels, or check if you can manage
your case through their online or mobile app.

Keep in mind that your bank isn't obligated to reopen your case if you're
making the exact same claim with the exact same information. But there's an
important distinction between repeating yourself and presenting a genuinely
different situation. For example, if you initially disputed a charge as fraud
because you didn't recognize it, but then realized you did make the purchase
- you were just charged the wrong amount — that's now a completely
different type of dispute. Your bank must investigate this new claim.

The good news is that banks and credit unions are generally motivated to
reopen cases, especially when there's a possibility they missed something the
first time around. Just keep in mind that they might reach the same
conclusion, or they may decline to investigate again if nothing has truly
changed. Either way, asking costs you nothing, and you deserve to have your
concerns taken seriously.
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Submit a Complaint

When you've tried everything — provided additional documentation, reached out to merchants, requested reopening,
and still feel like you're hitting a brick wall — there's one more avenue that might help. The Consumer Financial
Protection Bureau (CFPB) exists specifically for situations like yours, accepting complaints about credit and debit card
disputes, as well as issues with checking and savings accounts. You're definitely not alone in this struggle — cardholders
file over 10,000 dispute-related complaints with the CFPB every year, making it the second most common type of credit
card complaint they handle.

It's important to set realistic expectations: the CFPB acts more like a mediator than a judge, facilitating communication
between you and your bank rather than forcing a specific outcome. If your situation is particularly complex or you're still
missing key documentation, the resolution might not be exactly what you're hoping for. But it's still worth considering
because filing a complaint creates an official record of your experience that becomes part of regulatory oversight data.
Even if you don't get immediate satisfaction, you're contributing to a larger picture that helps protect future consumers
facing similar challenges.

If you've reached this point and feel like you need to take this final step, you can learn more about the CFPB complaint
process and get started. Sometimes just knowing that someone with regulatory authority is listening can provide the
closure you need, even when the financial outcome isn't perfect.

Wrap Up

Dealing with a denied dispute claim is frustrating, but you now
have a clear roadmap of the options available to you. Whether
you're gathering additional documentation, requesting a
reopening, or considering a complaint, you're taking control of
what initially felt like an overwhelming situation.

The process isn't perfect and outcomes aren't guaranteed, but
advocating for yourself is never wasted effort. As the industry
evolves, companies like Quavo are helping financial institutions
deliver fairer, more transparent outcomes through digital-first
experiences that empower cardholders and build trust.

Remember: taking action to protect yourself financially is always
the right choice.
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