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Fintech Quavo, Inc. Secures Trademark Registration for
Automated Dispute Management SaaS QFD®

QFDP automates manual workflows required throughout the entire dispute lifecycle.

East Lansing, MI — July 25, 2023, — Quavo Fraud & Disputes has secured trademark
registration (no. 7,110,262) for its automated dispute management Saa$ solution, QFD®
(Quavo Fraud & Disputes). Quavo's industry-leading dispute management software is used by
issuing financial organizations to resolve disputed transactions from one end-to-end platform
while upholding regulatory deadlines and regulations.

, ) QFD® significantly reduces operational overhead
'@“‘tgnm%ﬁt?.t?iﬂi%ﬁmenfﬁ for issuir?g ﬂnanciél institutior?s such as banks and
credit unions by automating the manual
QFD workflows required for chargeback investigation
and recovery. The platform enables
e e ST S organizations to investigate disputes of all
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transaction types, supporting the entire dispute
lifecycle from intake and investigation to
chargeback recovery and resolution. The
platform’s multi-tenant capabilities also make it
the ideal solution for non-banking financial
organizations, like Quavo clients Galileo
Financial Technologies, ADP, and Qolo.

Principal Register

“This registration is a huge accomplishment for,
not only the Quavo team, but for the financial
services industry as a whole,” said Quavo Co-
Founder and CFO Dan Penne. "QFD® is the
answer to the pervasive, long-standing question banks face: How to resolve disputed
and fraudulent transactions for account holders quickly, with minimal friction, and
without incurring financial or institutional losses.”

Kptonine r)gl!& Vidal_

Director of the United States
Patent and Trademark Office

In May, Quavo secured trademark registration for its automated fraud management
tool ARIA® (Automated Reasonable Investigation Agent), a standalone or add-on
technology to QFD®, completing registration for all the software products in the
company'’s Disputes as a Service™ offering.

Discover how QFD® helps banks by automating manual tasks in the back office so that
employees may focus on more meaningful tasks for more rewarding careers.
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https://www.quavo.com/solutions-for-issuers/
https://www.quavo.com/quavo-inc-secures-trademark-registration-for-fraud-management-technology-aria/
https://www.quavo.com/chargeback-solutions/ai-fraud-resolution-aria/
https://www.quavo.com/chargeback-solutions/ai-fraud-resolution-aria/
https://www.quavo.com/chargeback-solutions/
https://www.youtube.com/watch?v=3QQbG9pL_Dk&list=PLJUel34jSQV-IsteDj9A-2S6yycxzE7tj&index=4
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About Quavo, Inc.

Quavo Fraud & Disputes™ is the world’s leading provider of automated dispute
management solutions for issuing banks and financial organizations. Quavo's premier
QFD® SaaS platform can automate the entire dispute lifecycle, from intake through
investigation, chargeback recovery, and resolution. Combine QFD® with our back-
office investigation team, Dispute Resolution Experts™ for a partial or fully outsourced
fraud and dispute processing solution. For issuers experiencing high-volume fraud
claims, Quavo's revolutionary automated intelligence tool ARIA® performs entire fraud
investigations within seconds to deliver auto decisioning as a human would, without
the risk of human error. For more information about Quavo Fraud & Disputes,

visit www.quavo.com.
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