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Truth in 
Lending Act 

(TILA) 

Electronic Fund 
Transfer Act 

(EFTA)

Protects all 
credit disputes

Protects consumers 
engaging in EFTs 

Outlines rules for 
credit card issuers

Protection for 
merchandise not recieved 

Provisional credit 
is not required

Applies to checking 
and savings accounts

No merchandise 
protection

Requires provisional 
credit after ten days
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